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[bookmark: _Toc137731432]What is Youth Citizenship?
Youth citizenship allows young people to positively contribute to their society and communities in a way that benefits themselves and others within that community. Active youth citizenship can be expressed in many ways and brings young people from different backgrounds together to make positive change for all. It supports them to become leaders and better people, empowering them to stand up and make a difference and to be a part of the decision-making process.
Young people involved in youth citizenship come together to make a common issue less impacting on themselves and other young people within their community. These young volunteers and leaders are influential people who are non-judgemental, lead by example and treat everybody with respect.
Many youth citizens are leaders and represent a community where the want to make a positive impact and represent a voice for their peers. A youth citizen will steer and support other young people and encourage them to become good youth citizens by becoming integral parts of their communities where they play an active role to make positive change in their local area. Youth citizenship is seen as an active group of young people who play a crucial role in the development of others, their communities and importantly themselves with many of the young people view it as an opportunity to give back to their communities.
Importantly youth citizenship allows young people to understand the power of voice and action that they have themselves, collectively, as well as on a local, national and international platform, which inspires them to challenge and change things to better their communities and society in a positive way. 
Being an active youth citizen connects young people with others enabling them to harness their potential. They support and develop their skills and knowledge ensuring that everybody is treated fairly, equally, equitably and inclusively. 
Active youth citizens promote good relations and inclusion and equality of opportunity which is important in Northern Ireland where political, cultural, and religious identities have been based on a legacy of conflict and the current political impasse.
For all young people, youth citizenship means paying attention to aspects of their live which can significantly inform the experiences of being a citizen, the everyday relational spaces and inter-generational interactions which shape the experiences and actions of all children and young people and society as a whole. 
Youth citizenship has been described as: the intersection point of young people becoming, being and doing which provides a dynamic generative conceptual framing for the youth citizen that recognises many of the ambiguities and uncertainties of being young yet recognises the potential this holds for opening up fresh possibilities for young people as political becoming’s.[footnoteRef:1] [1:  https://compass.onlinelibrary.wiley.com/doi/full/10.1111/gec3.12669] 

The Education Authority (EA) Youth Service organised a Stakeholder Participation Event called ‘The Importance of Youth Citizenship’ which took place on Thursday 23rd March 2023 at the Armagh Epi Centre and Lakeland Youth Centre Enniskillen simultaneously. 
The purpose of the event was to establish the views and opinions of young people and key stakeholders on the importance of Youth Citizenship across Northern Ireland and how Youth Services can best respond to this. The findings from the event will contribute to the ongoing EA Youth Service Assessment of Need.
The engagement sessions involved an Interactive World Café Style evening facilitated by young people and youth work staff, exploring and celebrating the importance of Youth Citizenship. The findings and key recommendations from the children and young people and key stakeholders have been integrated into this report. The event comprised of 8 Youth Citizenship Café Theme Tables at both venues. They included: 
· Youth Citizenship in Leadership. (Horizons Programme).
· Youth Citizenship in a Rural Setting. 
· Youth Citizenship in a Youth Centre/Area Project. 
· Youth Citizenship and Social Action. 
· Youth Citizenship and Inclusion.  
· Youth Citizenship Thematic Voice. 
· Youth Citizenship and International Youth Work. 
· Youth Citizenship and Volunteering.
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The aim of this research was to gain an insight into the views and opinions of key stakeholders on the importance of youth citizenship across Northern Ireland and to understand what youth citizenship means to young people and how Youth Service can help them become a better youth citizen. 
This involved the EA Youth Service organising Youth Citizenship stakeholder engagement events in the Armagh Epi Centre and Lakeland Youth Centre Enniskillen, which were led by the Local Advisory Groups made up of a range of representatives from the statutory, community and voluntary sector, including young people. These events were led by young people from various youth organisations and facilitated by local young people and youth workers.
The means of recording information involved using multiple methods which included iPads (mentimeter app), Padlet (online platform) and note recordings.
Each themed table had an iPad tablet which used the Mentimeter app to capture the stakeholder’s feedback for approximately 10 minutes. There were 2 generic questions set on the iPads, which were asked at each station for feedback.
· What have you learnt about the Importance of Youth Citizenship on this Key Area?
· What can Youth Service do to continually improve Youth Citizenship within this Key Area?
Prior to the Stakeholder Engagement events the thoughts and opinions of young people, youth workers and volunteers from various youth centres in Northern Ireland were recorded through Padlet. This allowed young people and youth workers to document their opinions on active youth citizenship. The Padlet was completed by XX young people and contained 4 questions:
· What words or actions do you associate with "Youth Citizenship"?
· What is your definition of a "Youth Citizen"?
· Why is being a "Youth Citizen" important to you?
· What would stand in the way of you being a "Youth Citizen”?
Throughout each engagement session members of the EA Youth Service Planning and Monitoring team were on hand to record notes.

[bookmark: _Toc137731434]Stakeholder Engagement Event Profile
A total of 176 young people attended the Stakeholder Events. The age profile for the children and young people ranged from 14 – 20 years old.
	Table Theme

	Armagh Epi Centre Count of participants
	Lakeland Youth Centre Count of participants
	Total Count of participants

	Youth Citizenship in Leadership
	12
	10
	22

	Youth Citizenship in a Rural Setting
	12
	10
	22

	Youth Citizenship in a Youth Centre / Area Project
	12
	10
	22

	Youth Citizenship and Social Action
	12
	10
	22

	Youth Citizenship and Inclusion  
	12
	10
	22

	Youth Citizenship Thematic Voice
	12
	10
	22

	Youth Citizenship and International Youth Work
	12
	10
	22

	Youth Citizenship and Volunteering
	12
	10
	22

	Total
	96
	80
	176




[bookmark: _Toc137731435]Limitations of the Study
The Interactive World Café Style setup was beneficial in capturing the views and opinions of the young people and stakeholders. However, whilst at some tables, discussions were meaningful and young people engaged at others the presentations ran over leaving limited time for discussion.
It was also noted that there were too many themed tables for the participants to attend in the allocated time. In one meeting the groups missed out on the last 2 stations as time constraints set in. The event may have benefited more from less themed station tables along with more opportunity for feedback from the young people at each table.
It was evident throughout the engagement sessions that some children and young people lacked awareness and interest of some of the key themes of the consultation, with some failing to understand key aspects particularly with regard to the social action period poverty and rural living topics.
[bookmark: _Toc137731436]Discussion

[bookmark: _Toc137731437]Why is Youth Citizenship Important?
Throughout these stakeholder events there was a strong consensus that many of the young people supported the importance and impact of active youth citizenship on themselves and importantly their communities. Many of the young people viewed it as a way of giving back to their community, allowing them to develop their leadership skills and improve their confidence. 
There was a feeling that being an active youth citizen can make a real difference to young people’s lives by taking small steps and actions which can bring about societal change. The young people stressed the importance of active youth citizenship and how it empowered them and provided them with a vision for change which they believe can happen through them and not just to them. 
The groups spoke about the significance of setting good examples and becoming good leaders. They discussed how they have a responsibility to become good peer role models which will instil good values and morals as they connect with other young people. They believed that being an active youth citizen empowers young people and makes them feel proud and increases their self-esteem and confidence. One young person stated that: It brings out the humanity in the world and makes us feel that we are one step closer to uniting everybody together.
The participants acknowledged that youth citizenship supported their personal development, confidence, self-esteem and career development. It has helped build up their resilience which has enabled them to deal with any real life challenges and barriers they may face, allowing them to have a voice on the decisions that impact them and challenge some of the stereotypical views of young people whilst highlighting the good that young people can bring to local communities.
Many of the participants reflected on the positive affect active youth citizenship has had on their local communities as they have become more involved. Active youth citizenship helped bring and connect young people together from many different multi-cultural backgrounds which allows them to work collaboratively to learn from each other while working locally and connecting globally.
Many of the participants recognised the role they have in respecting and promoting different cultural identities that exist as well as having an understanding and acknowledging and acting upon the responsibility they have around issues that impact young people and communities locally, nationally and internationally.

[bookmark: _Toc137731438]Barriers to Youth Citizenship
Feedback from the stakeholders indicated that there were several key factors that impacted negatively on young people becoming a youth citizen. They recognised that young people lacking confidence was one of the main challenges for them not becoming an active youth citizenship. 
Another key factor to negatively impact on active youth citizenship was the impact of school and exam pressure on the young people. Participants noted that the pressure of exams and school hindered them from participating in Youth Service activities or other social action initiatives. 
Additionally, it was apparent from the feedback that bullying and peer pressure were key factors in young people not taking part in youth citizenship activities. Some young people stressed that they had been made fun off and bullied for being involved in youth citizenship projects. It was evident from the feedback that some of the young people had succumbed to peer pressure for fear of being rejected and not accepted.
One of the prominent concerns that emerged from the young people was that youth service citizenship is not promoted or advertised sufficiently for them to be aware of what they have to offer. Many young people advised that they did not know how to get involved in youth services or what programmes and qualifications were available to them. It was noted that Youth Services need to be more effective in how they communicate with their key stakeholders. It was felt that social media platforms had not been used effectively to reach out to young people.
Young people from rural areas believed that rural isolation was the main reason why they could not participate in active youth citizenship. Some of the participants stated that they had no local youth provision in their area and that they did not have adequate transport links available to travel to the nearest youth centre.
The importance of funding for youth provision was noted as a factor in sustaining youth provision and youth citizenship. Participants believed continued funding and support for the service was crucial in developing young people and growing their communities. Numerous young people viewed potential budget cuts as one of the main barriers to active youth citizenship with many of the respondents were concerned for the future of services locally.
Poor mental health and low self-esteem were also seen as barriers to young people participating in youth activities. It was apparent from the feedback that young people’s mental health had suffered because of the Covid-19 pandemic. Some of the participants recognised that social anxiety and a lack of confidence has acted as an obstruction to them participating in youth services.
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What have you learnt about the Importance of Youth Citizenship on this Key Area?
There was consensus among the participants that they supported youth leadership opportunities offered by Youth Services. The young people spoke about how youth leadership programmes enabled them to develop their own skill sets and become stronger leaders. The participants felt that active leadership opportunities were vital in giving young people a voice to share their views and opinions and empowering them to become an integral part of the decision-making process.
Throughout the discussions many young people noted the importance of gaining qualifications into leadership programmes and how they have developed transferable skills for future employment and opportunities. Many of the young people felt that young leaders are prepared for the future and can make an impact and act on important issues locally and globally. 
Youth leadership roles have provided them with the confidence and skills needed for them to advocate and look out for others ensuring that everyone is included. It helps young people gain independence and motivation which makes them feel better in supporting their local community. Young leaders it was suggested are good citizens and role models that ensure all children and young people are treaty fairly and equally. 
Interestingly some of young people spoke about the importance of participation and how this helps them develop their personal, leadership and social skills. Importantly they noted the significance of how youth leadership leads to and builds community relations with many children and young people contributing and becoming a valued member of the community, allowing them to have a voice and in turn give back to the community.
One young person stated: It is about meeting with others and breaking down barriers that exist. It is important for engaging with the wider world and other ideas”.
It was acknowledged by the young people that by being involved in active youth citizenship leadership programmes can help build friendships and strengthen communities contributing to the breaking down of barriers and perceptions that currently exist in modern society. Young people who are actively involved in leadership opportunities are more likely to come together and share in activities which encourages them move out of their comfort zones and provides them with the tools and skills to be a leader. 

What can Youth Service do to continually improve Youth Citizenship within this Key Area?
There was a belief among participants that more could be done by Youth Services to promote and provide awareness about available leadership opportunities. 
Young people felt that Youth Services did not promote these programmes well and did not use social media platforms to advertise these opportunities. It was apparent from the discussions that the young people felt that that Youth Services need to be more in touch with its key stakeholders, young people in terms of communicating and promoting its services.
The young people stressed that Youth Services should be providing more opportunities for young people to be involved in leadership programmes that have clear career pathways which can lead to paid leadership roles available to everyone ensuring a wider range of diversity and inclusion.
They spoke about how more funding is required to deliver leadership programmes at a local level and how the service should reach out and engage with the young people and communities who really need this. It was felt that some young people from vulnerable and disadvantaged backgrounds missed out and faced inequalities and barriers in accessing these leadership opportunities. The young people discussed how leadership programmes develop and build young people’s confidence and character allowing them to be more positive and integrated into communities and society. 
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What have you learnt about the Importance of Youth Citizenship on this Key Area?
The young people facilitating the rural youth citizenship discussion spoke passionately about the positive impact rural youth work had on their lives. Feedback from the young people in the groups believed that active rural youth work was vital for the personal and social development of local children and young people and that it has strengthened their connection with their local communities.
It was acknowledged that the youth centre is one of the focal points in local communities, with some of the young people feeling that it was their responsibility to keep the young people interested and to ensure that Youth Services remain local. It was advised that the rural youth centre is an essential factor in helping young people to be key active rural citizens for their communities, which helps their community grow and prosper, allowing the young people to play an important role.
It was evident from the discussions that many felt that rural youth facilities improved young people’s mental health and wellbeing and contributed to the integration and inclusion of all local children and young people. They added that active rural citizenship youth work provides them with opportunities to take part in fun activities and sports.
Interestingly, some of the young people from a rural background spoke enthusiastically about the benefits of rural youth work and how it promotes volunteering and encourages the younger generation to strengthen friendships and breakdown barriers. The local youth centre was a centre for all people to come and build new friendships, gain new opportunities and to develop their own personal skills.

What can Youth Service do to continually improve Youth Citizenship within this Key Area?
It was apparent that there was strong support from many of the participants for rural youth work even though many of the young people came from an urban area. Throughout the discussions there was a consensus that rural youth services provide a safe environment for children and young people to meet and learn and these services were crucial to local communities.
However, concerns were expressed by several young people about future funding for rural youth provision and the recruitment and attainment of youth staff in these areas. They believed that more needed to be done to promote and advertise rural youth services to help reach to local young people not participating. Furthermore, many of the young people felt that social media channels were being underutilised to communicate this information to the local children and young people.
Concerns were raised about how rurality presents many barriers and challenges to children and young people growing up in rural communities such as integration, social exclusion, marginalisation and transport issues. It was added that issues such as poverty and deprivation are prominent in rural areas and it can be hidden by living alongside relative affluence. It was discussed that young people from rural areas can face many disparities in health, education and public services, more so than young people from urban areas. 
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What have you learnt about the Importance of Youth Citizenship on this Key Area?
Participants discussed the significance of young people taking part in active youth citizenship activities and projects in their local communities which they believed allows them to connect with other young people from the community through participation, fun and interactive activities. Many of the respondents felt that active youth citizenship is crucial in young people gaining new experiences and creating new friendships through youth programmes which boosts their confidence and creates a positive perception of young people in the community.
The young people reiterated the importance of youth work and how taking part in youth programmes and projects has provided them with the opportunity to develop career pathways and gain qualifications which supports them in all aspects of life. This has helped them be more resilient and patient in life. 
There was an acknowledgement and appreciation for volunteer youth workers and leaders who set an example to other young people in the youth centres and youth led projects as they make children and young people feel welcome and included at the centres. The respect for the youth leaders was mirrored by some of the groups expressing an interest in becoming youth workers and progressing into a career which they have a passion for. However, for this to happen clear career pathways and paid leadership roles must be achieved with the necessary funding to meet these needs.
Interestingly, throughout the discussions the young people spoke about the value of building new relationships and connecting with people as one of the key aspects of becoming a good active citizen. The participants noted that helping others and being able to make a positive impact on someone else’s life gave them a sense of purpose and value with some of the young people seeing this as a way of giving back to the community.
Throughout the conversations many of the participants reflected positively on the programmes and projects Youth Services offered, with many noting the positive mental health and physical wellbeing benefits it provided them with. 
Additionally, it was suggested that Youth Services develop the skills, knowledge and confidence as well as providing them with opportunities that they would not otherwise experience. It has allowed them to become more aware of societal issues and be prepared for careers opportunities and pathways that may arise. There was a feeling that being an active youth citizen and being a part of a youth project has allowed young people to come together and build new friendships which has led to better awareness and promotion of fairness, respect and equality.

What can Youth Service do to continually improve Youth Citizenship within this Key Area?
Throughout the events the young people discussed the need for improved funding for youth services. Some of the participants were concerned about the future of their youth centre due to the unprecedented budget cuts that currently exist. A few of the young people advocated for their youth centres to open more often and for more opportunities to be available to them such as residentials and day trips.
It was proposed by some that there was a need for more youth centres and projects in their local areas to allow for better integration and inclusion of children and young people that live there. It was also noted that for this to happen Youth Services would have to advertise and promote services more effectively.
The young people discussed that youth work qualifications should have a better focus on gaining accreditations and possibly gaining more UCAS points for university. This would encourage more young people to participate in these programmes and develop skills and qualifications.
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What have you learnt about the Importance of Youth Citizenship on this Key Area?
The young people discussed the importance of youth citizenship social action projects and the effect this may have on their lives. The discussion focused on period poverty and how it impacts adolescence girls and boys. Both male and females welcomed the opportunity to talk about this as they felt that it was essential that all children and young people are educated on such matters. The young people advocated for more awareness and promotion of period poverty and discussed how this should not be an embarrassing topic for females and males to discuss.
There was a consensus from the young people that the health and wellbeing of a female is paramount and that this should not have to be compromised and that they should not have to feel uncomfortable or embarrassed talking or dealing with period poverty. The groups spoke about how some schools and youth centres have moved forward and accommodated for period poverty, while concerns were raised that period poverty was not rolled out in all school females’ toilets but just in designated areas. 
Importantly throughout the groups’ conversations it was apparent that both young females and males could come together and talk with each other about what some may see as an embarrassing topic. The young females facilitating the discussion encouraged the group to speak out if their needs were not being met and that their health was their number one priority.
One young person felt that it was a great idea having someone young talking about period poverty to other young people. It was evident from the discussions that period poverty should not be embarrassing for females and males and that by normalising it in school and youth centres encourages young people to feel more comfortable and be aware of their health and wellbeing.


What can Youth Service do to continually improve Youth Citizenship within this Key Area?
One of the most predominant concerns arising from the discussion was that there was a strong need for Youth Services and schools to promote awareness and educate children and young people about period poverty. There was a feeling that delivery of such social action projects is essential to educating and continually investing in children and young people. 
The young people expressed concern that more needed to be done to engage and reach out to children and young people who are not involved in Youth Services so that they could be involved in more social action programmes. They added that by educating and promoting awareness on social issues allows young people to be confident, skilled and prepared for the future. Some young people would like to see period poverty programmes run at all youth centres.
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What have you learnt about the Importance of Youth Citizenship on this Key Area?
There was a strong feeling among the groups that active youth citizenship inclusion and good relations programmes are important to children and young people in Northern Ireland where political, cultural, and religious identities have been based on a legacy of conflict and the current political impasse.
Throughout the discussions the young people spoke about how all children and young people should have access to youth provision which provides a safe and secure place where they can go and enjoy youth work in a safe environment. These safe places should be inclusive of all, with everybody being treated equally and fairly without discrimination and having the same opportunities to participate.
Many of the young people highlighted the significance of inclusion and good relations programmes that exist within youth centres and how they are key to their own personal development, confidence, self-belief and help develop and build new relationships. This has encouraged them to interact and mix with other young people from a range of cultural and religious backgrounds. 
Interestingly, a few of the young people expressed concerns that some LGBTQ+ young people do not feel included and accepted by their peers in schools and Youth Services. They believed that this was totally unacceptable and needed to be rectified immediately as young people should not be made to feel uncomfortable or be discriminated against because of who they are.
The participants spoke about the importance of having a youth group to listen or talk to, which allowed them to be themselves and relax, taking away any anger or fears. Many of the participants viewed inclusive active citizenship as important in promoting teamwork and developing essential life skills that helps bring young people out of their comfort zone and develop confidence. 
They also discussed the importance of having someone to talk to and support them. Throughout the discussion the young people advocated for greater access to social inclusion programmes to explore issues relating to poverty, disability, gender equality, sexual orientation and exclusion, which would provide them with opportunities to participate fully in social, cultural, and economic life with targeted programmes in place to support this.

What can Youth Service do to continually improve Youth Citizenship within this Key Area?
It was apparent throughout the conversations that the young people wanted better promotion and awareness of good relations and inclusion programmes within Youth Services. They felt that many young people were missing out on these opportunities locally and that this was having a negative effect on them and their local communities. 
It was advised that Youth Services should use social media platforms more effectively to communicate with children and young people. Some young people believed that inclusion programmes should be delivered in schools also ensuring that inclusion is not an unknown topic. 
It was stressed by participants that more was required by youth centres to ensure that they are welcoming to young people from the LGBTQ+ community and that there should be more awareness  programmes on LGTBQ+ rights in schools and youth centres so that young people are more accepting and inclusive of all. One young person spoke about how teachers and youth workers would also benefit from LGTBQ+ awareness training.
The consensus from all the groups was that more funding and resources are required for Youth Services to deliver effective long-term inclusion programmes and expand provision. This would ensure equality of opportunity for children and young people in Northern Ireland so that they are more educated and have a chance to have opportunities to learn and develop their skills. Some of the young people advocated for those with additional needs and how these children and young people should have a safe space to participate and have a voice.
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What have you learnt about the Importance of Youth Citizenship on this Key Area?
It was evident that the young people wanted their voices to be heard and that they deserve to have an opinion on things just as much as adults. They felt that by having a voice empowers them and enables them to become an integral part of the decision-making process.
Many of the participants felt that politicians and local councils generally are not engaged with children and young people and are not approachable. The groups spoke of the need for more youth initiatives that involve young people and politicians with an emphasis on a change in mindset needed to help young people become more active in politics. One young person spoke about how children and young people living in rural areas need to speak up and have their voice heard for equality of access for all services.
It was noted by a few of the young people that Youth Services provide them with an opportunity to come together to make a difference and have their voice heard. They noted that Youth Services always has someone available for them to talk to, which they believed is reassuring and allows them to express their true feelings. With many young people suffering from anxiety and mental health issues due to the impact of the Covid-19 pandemic, Youth Services are ideally positioned to reach out and support this vulnerable group.

What can Youth Service do to continually improve Youth Citizenship within this Key Area?
One of the predominant concerns that arose from the discussions was that more engagement is required between politicians and local councils with young people to ensure that young people’s voices are heard and that they involved in decisions made that affect them.
There was a strong desire for more awareness and promotion of Youth Services for local children and young people. The young people advocated for better advertising and promoting of programmes along with the required funding needed to deliver this provision. 
The young people acknowledged the importance of the stakeholder engagement session and advocated for more events going forward to ensure more young people become involved in Youth Service programmes and awareness of the issues young people face and how to resolve them. One young person believed that having more outdoor fundraisers around towns and villages would help promote and inform children and young people about what the Youth Service has to offer.
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What have you learnt about the Importance of Youth Citizenship on this Key Area?
Many of the participants believed that international youth work is an opportunity for young people to learn about different cultures and discover other parts of the world. It provides them with an opportunity to experience different traditions as well as a once in a lifetime experience to broaden their horizons and learn more skills to enhance their own life.
The young people acknowledged the positive benefits of what international youth work can offer with some highlighting the enjoyable experience it provides them with. It gives them an understanding of what volunteering is and the positive impact it can have at a local and national level. Some of the young people viewed it as an opportunity to learn about new people and places and how they live, allowing them to help other that are less fortunate.
There was a sense that international youth work empowers and builds confidence in young people with many seeing it as an opportunity to experience and connect with new people, cultures and organisations and understand how other young people live their lives. It provides a lens for young people to see new things beyond their normal lives and to understand different cultures and different practices across the world.


What can Youth Service do to continually improve Youth Citizenship within this Key Area?
The feedback indicated that many participants wanted more clarity about the opportunities international youth work offered. The young people discussed the need for more information around these programmes and how to access them. They also stressed the need for fair accessible access to these opportunities for isolated and vulnerable children and young people and especially those living in rural and deprived areas.
Many of the groups discussed how these exciting programmes need to be promoted and advertised better by Youth Services through social media and that more collaborative working and communication with schools in developing these programmes was required.
One group advocated for the age group for these programmes to be increased to 25 years old as young leaders miss out on these opportunities even though they have come through these youth work systems and pathways but miss out because they are too old. This they argued would ensure that more young people to remain in leadership roles and strengthen their career pathways. 
One young person wanted more understanding of the global organisations that exist locally and the influence and power they have to support local needs. There was a general feeling that more funding was required for Youth Services to deliver these programmes across Northern Ireland.
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What have you learnt about the Importance of Youth Citizenship on this Key Area?
The young people discussed how volunteering in the community is a rewarding and enjoyable experience and that it is a great opportunity for them to give back to their communities so they can flourish and grow. They spoke about the benefits of helping other people and building community relations and spirit which in turn has helped build their confidence and skills. There was a sense that the young people found volunteering very rewarding and enjoyable with many of the young people highlighting the opportunities and doors it has opened for them.
One young person spoke about how they have met many young people from different schools in their local area from volunteering and how they have come together to create a positive change for their community. Importantly young people see volunteering as an opportunity to develop their own personal skills which will help prepare them for the future with many of the groups highlighting how volunteering has helped develop their CVs which they believed will improve their future career pathway.

What can Youth Service do to continually improve Youth Citizenship within this Key Area?
There was a general belief that there were plenty of volunteering opportunities available to young people, however it was felt that more needed to be done by schools and Youth Services to inform and promote volunteering opportunities that are accessible to young people locally. The young people believed that this could be best be done through social media as well as having more promotional and information material on volunteering opportunities and advice in schools and youth centres.
Interestingly, one group felt that Youth Services should collaborate with schools and other sports organisations to promote local volunteering opportunities. One young person spoke about how they were confused as to what volunteering programmes Youth Services offered and whether they were accredited programmes.
Participants noted that volunteering roles needed greater recognition and appreciation with many of the groups advocating for sustainable longer-term funding to support volunteering opportunities with the development of clear career pathways for young volunteers or leaders to eventually step into a paid leadership role.
Throughout the discussion it was apparent that the young people want to see more volunteering opportunities for young people and that more needs to be done to get them on board. There was a belief that Youth Services should develop partnerships with other organisations to promote and advertise the benefits of volunteering as well as future career opportunities it may offer. It was evident throughout the conversations that young people understood the positive benefits of volunteering and collaborative working with other people in the community and how it shapes them and their future lives.
[bookmark: _Toc137731447]
Recommendations
· There needs to be better promotion and advertising of Youth Services and the programmes it offers. This can be done through utilising all social media platforms, websites and publicity to promote and encourage the programmes.

· Youth services require sufficient funding and resources to deliver its services and meet the needs of the children and young people it serves.

· More opportunities for young people to gain recognised and accredited qualifications from Youth Service programmes. This would encourage more young people to participate in these programmes and develop skills and qualifications.

· Schools and youth centres should ensure that the voice of all children and young people is heard on all matters affecting them as individuals and as a collective group. This will empower them and encourage them to be involved in politics and youth councils, allowing them to be a part of the decision-making process.  

· More needs to be done to ensure the necessary recruitment and attainment of youth staff and services especially for rural youth centres.

· Better collaborative partnership working and integration between young people and elected officials. 

· The youth service needs to develop better collaborative working relationships with key stakeholder partners and create partnerships with external organisations. 

· The youth service needs to ensure fair accessible opportunities for children and young people wishing to participate in international youth work? This opportunity should be extended to young people up to 25 years old.??

· It is essential that clear pathways and paid career opportunities for youth citizens exist in schools and youth settings to ensure more young people become involved in youth service leadership roles and see it as a serious career prospect.

· Schools and Youth Services to create and deliver an anti-discriminatory policy which includes respect for all people from a different race, gender, age, religion, disability and sexual orientation, which will be reviewed on an ongoing policy.

· More provision for accessible youth provision in city and town centres.

· To ensure that Period Poverty is promoted and implemented in all schools, youth settings and public buildings???

· The young people at the events advocated for more stakeholder engagement sessions going forward to ensure more young people become involved in youth service programmes and are aware of the issues young people face and how to resolve them.
[bookmark: _Toc137731448]Conclusion
The engagement with the stakeholders and the feedback generated from this report will assist the Education Authority with its ongoing development of the Youth Services Assessment of Need. Throughout the consultation events there was an overwhelming support for active youth citizenship from the young people. Many of the stakeholders welcomed the impact active youth citizenship has had on themselves and their communities which has helped them develop personal skills and confidence. 
Youth citizenship provides young people with a vision for change which can happen through them and not just to them. Throughout the engagement sessions respondents highlighted how active youth citizenship empowers young people and encourages them to have a voice allowing them to become involved and have a say on the decisions that affect them. Young people understood the value and responsibility of being an active youth citizen and how they can make a real difference to local communities.
The participants acknowledged that youth citizenship has provided opportunities for them to develop their personal development, confidence, self-esteem and career development. It has helped build up their resilience which has enabled them to deal with real life challenges and barriers they may face, allowing them to have a voice on the decisions that impact them and challenge some of the stereotypical views of young people whilst highlighting the good that young people are doing daily.
It was apparent throughout the discussions, the young people believed that through youth citizenship, young people could advocate for those facing discrimination and inequality. They acknowledged that all children and young people should be treated equally and fairly within all levels of society so that children and young people no matter their background, sexual orientation, language, race, gender, learning capability, disability or family have the same opportunities as others.
Throughout the engagement it was evident that the participants supported the view that Youth Services need to do more to communicate better and reach to its key stakeholders, children and young people. Many of the young people highlighted how they are unaware of the programmes and projects Youth Services offer and they feel that social media platforms need to be used more efficiently to promote its services.
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